
 

 

 

PRESS RELEASE 
FOR IMMEDIATE RELEASE 

 

GREEN PACKET AND TENCENT CLOUD 

COLLABORATE TO PROVIDE KIPLEID E-KYC 
 

~e-KYC is the key to enhance Malaysia’s digital revolution~ 

  
PETALING JAYA, 13 MAY 2020 – Kiplepay Sdn Bhd (‘KiplePay’), a wholly-owned 
subsidiary of Green Packet, today signed an agreement with Tencent Cloud, the cloud 
computing arm of Tencent which is a leading provider of Internet value-added services 
in China, to provide KipleID e-KYC (Electronic Know Your Customer) as a service to 
the businesses especially the banking and financial institutions. 

  

In this collaboration, KiplePay will leverage on Tencent Cloud’s facial recognition and 
machine learning capabilities to build a localized e-KYC solution in Malaysia 
through KipleID e-KYC. With the use of e-KYC in the financial institutions, consumers 
no longer need to go to the bank branch to open a savings or current account but they 
will be riding on a truly digital banking journey. 
  
According to CC Puan, Group MD and CEO of Green Packet, he said that the 
introduction of the KipleID e-KYC solution comes in a very timely manner. He 
said, “The current Covid-19 pandemic has showcased the value of digital 
transformation. This has become a wake-up call for organisations and industries that 
are overly reliant on traditional operations to quickly embrace digital transformation as 
we foresee that there will be a definite shift in consumers’ behaviours once MCO is 
lifted.” 
  
One key driver for the adoption of KipleID e-KYC is it improves the workforce efficiency 
and productivity. Leading research has also shown that adopting e-KYC can improve 
business operation efficiency by 30% - 65%. This includes protecting businesses from 
identity fraud that remains a growing concern among the business community. 
  
Another highlight of KipleID e-KYC is the Tencent-patented “single-flash” liveness 
detection solution, which integrates reflection-based and motion-based detection 
technologies. Compared with traditional motion-based and digital-voice-based 
liveness detections, the innovative solution ensures a better user experience and far 



more outstanding security performance with its motion interaction feature, increased 
randomness of the algorithm, and upgraded backend. 
  
CC Puan enthused, “As contactless technologies are also gaining significant 
momentum under current situations, KipleID e-KYC can assist the banks and financial 
institutions to digitalise their Know Your Customer processes by removing the tedious, 
time-consuming manual procedures while greatly improves the users’ onboarding 
experience. For banks, this will then reduce the cost as well as optimizing its business 
processes.” 
  
KipleID e-KYC will not just benefit Malaysia’s banking and financial ecosystem but it 
will also add great value to the business community in sectors like education, 
insurance, retail, and telecommunications. As fintech innovation continues to gain 
global traction, Malaysians are getting more digital savvy and have higher 
expectations on every touchpoint of a business. 
  
Poshu Yeung, Vice President of Tencent's International Business Group said, “We are 
committed to exploring and opening up new ways for people and businesses to 
operate more efficiently and effectively in the growing digital economy. Today, Green 
Packet is taking its digital innovation further, leveraging on Tencent Cloud’s technology 
to better connect people and ensure continued business success. We look forward to 
deepening our collaboration with Green Packet to further help local businesses on their 
digital transformation journey.” 
  
At present, Green Packet is currently in talks with several leading companies who will 
be piloting the KipleID e-KYC solution. For more information, please 
visit www.greenpacket.com. 

-End- 
  

For media enquiries, please contact: 
  
Name: Shirley Teo                                                        
Email: shirley.teo@greenpacket.com                           
Tel:     016 – 204 2392                                               
  
About Green Packet 

Green Packet is an international technology and telecommunications company. Founded in 
the heart of California’s Silicon Valley in 2000 and subsequently listed on the Malaysian Stock 
Exchange in 2005, Green Packet designs and produces wireless devices, user-centred 
applications and services that enable the delivery of valuable digital experiences. 

Today, Green Packet’s businesses are anchored in three key segments which are Solutions, 
Communications and Digital Services. Green Packet’s headquarters is in Kuala Lumpur, 
Malaysia with firmly anchored businesses worldwide and offices in China, Singapore, Hong 
Kong and Taiwan. 

About Tencent 
Tencent uses technology to enrich the lives of Internet users. 
Our communication and social platforms, Weixin and QQ, connect users with each 
other and with digital content and services, both online and offline, making their lives 

http://www.kiplepay.com/
mailto:shirley.teo@greenpacket.com


more convenient. Our targeted advertising platform helps advertisers reach out to 
hundreds of millions of consumers in China. Our FinTech and business services 
support our partners’ business growth and assist their digital upgrade. 
Tencent invests heavily in talent and technological innovation, actively promoting the 
development of the Internet industry. Tencent was founded in Shenzhen, China, in 
1998. Shares of Tencent (00700.HK) are listed on the Main Board of the Stock 
Exchange of Hong Kong. 
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